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&\EHU�(QJLQHHULQJ�LV�WKH�IXVLRQ�RI�FRPSXWHU�VFLHQFH��������
HOHFWULFDO�HQJLQHHULQJ��DQG�PDWKHPDWLFV�ZLWK�WKH�LQWHJUDWLRQ�
RI�WKH�KXPDQLWLHV���&DGHWV�OHDUQ�WR�DQDO\]H�FRPSXWHU�QHW�
ZRUNV��HQVXUH�WKH\�DUH�UXQQLQJ�VHFXUHO\��DQG�WU\�WR�IRUHVHH�
SRVVLEOH�VHFXULW\�LVVXHV�WKDW�PD\�DULVH�LQ�WKH�IXWXUH���&DGHWV�
ZLOO�IRFXV�RQ�GHVLJQLQJ�FRPSXWHU�V\VWHPV�HTXLSSHG�WR�GHDO�
ZLWK�GLVUXSWLRQV�OLNH�QDWXUDO�GLVDVWHUV�DQG�RU�PDOLFLRXV�F\EHU�
DWWDFNV���8SRQ�FRPSOHWLRQ�RI�WKHLU�FRXUVH��FDGHWV��UHFHLYH�DQ�
$GREH�&HUWLILHG�$VVRFLDWH��$&$��&HUWLILFDWLRQ��� 
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0DULWLPH�6WXGLHV�SUHSDUHV�FDGHWV�IRU�HPSOR\PHQW�LQ�WKH�PDUL�
WLPH�LQGXVWU\��DQG�KHOSV�WKHP�DSSUHFLDWH�WKH�LPSRUWDQW�UROH�RI�
WKH�PDULQH�HQYLURQPHQW���(VSHFLDOO\�LQ�/RXLVLDQD���&DGHWV�OHDUQ�
DERXW�KLJK�SURILOH�HYHQWV�VXFK�DV�RLO�VSLOOV�DQG�WKH�UHVXOWLQJ�
SROOXWLRQ�WKDW�DIIHFWV�FRPPXQLWLHV�DQG�WRXULVP��FDGHWV�EHFRPH�
DZDUH�RI�WKH�FUXFLDO�HFRQRPLF�UROH�RI�WKH�VKLSSLQJ�LQGXVWU\�DQG�
RWKHU�WUDQVSRUWDWLRQ�VHFWRUV���8SRQ�
FRPSOHWLRQ�RI�WKHLU�FRXUVHV��FDGHWV�
UHFHLYH�LQGXVWU\�EDVHG�FHUWLILFD�
WLRQV��67&:��DQG������/RJLVWLFV�
'XDO�(QUROOPHQW�FROOHJH�FUHGLWV�
YDOXHG�E\��HPSOR\HUV��� 
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(QWUHSUHQHXUVKLS�SURYLGHV�FDGHWV�ZLWK�WKH�NQRZOHGJH��VNLOO�
DQG�PRWLYDWLRQ�WR�HQFRXUDJH�HQWUHSUHQHXULDO�VXFFHVV�LQ�D�
YDULHW\�RI�VHWWLQJV���,W�KHOSV�FDGHWV�GHYHORS�WKH�VNLOOV��
NQRZOHGJH��DQG�DWWLWXGH�QHFHVVDU\�WR�DFKLHYH�WKH�JRDOV�
WKH\�VHW�RXW�IRU�WKHPVHOYHV�DQG�PDNHV�WKHP�
PRUH�HPSOR\DEOH��8SRQ�FRPSOHWLRQ�RI�WKHLU�
FRXUVH��FDGHWV��UHFHLYH�D�0LFUR-(QWHUSULVH�
&HUWLILFDWLRQ� 
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*UDSKLF�GHVLJQHUV�FUHDWH�YLVXDO�FRQFHSWV��XVLQJ�FRPSXWHU�VRIW�
ZDUH�RU�E\�KDQG��WR�FRPPXQLFDWH�LGHDV�WKDW�LQVSLUH�LQIRUP��DQG�
FDSWLYDWH�FRQVXPHUV���&DGHWV�GHYHORS�WKH�RYHUDOO�OD\RXW�DQG�
SURGXFWLRQ�GHVLJQ�IRU�YDULRXV�DSSOLFDWLRQV�VXFK�DV�DGYHUWLVH�
PHQWV��EURFKXUHV��PDJD]LQHV��DQG�FRUSRUDWH�UHSRUWV����8SRQ�
FRPSOHWLRQ�RI�WKHLU�FRXUVH��FDGHWV��UHFHLYH�DQ�$GREH�&HUWLILHG�
$VVRFLDWH��$&$��&HUWLILFDWLRQ��� 
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%XVLQHVV�0DQDJHPHQW�HQFRPSDVV�SODQQLQJ��RUJDQL]LQJ��GLUHFWLQJ�DQG�HYDOXDWLQJ�EXVLQHVV�IXQFWLRQV��������
HVVHQWLDO�WR�HIILFLHQW�DQG�SURGXFWLYH�EXVLQHVV�RSHUDWLRQV���%XVLQHVV�0DQDJHPHQW�FDUHHU�RSSRUWXQLWLHV�DUH�
DYDLODEOH�LQ�HYHU\�VHFWRU�RI�WKH�HFRQRP\���8SRQ�FRPSOHWLRQ�RI�WKHLU�FRXUVH��FDGHWV�HDUQ�D�15)�&XVWRPHU�

6HUYLFH�DQG�6DOHV�&HUWLILFDWLRQ��� 
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